
Use conversational language: 

Simplify complex data: 

Just Ask a Question with our
Data Assistant 

The ChargePoint® Platform features the new Data Assistant, our intelligent AI 
conversational agent that answers questions about your charging operation. Data 
Assistant gives you deeper insights and intuitive data visualizations to allow you to 
make informed decisions, eliminating guesswork and the need to dig for information.

Ask questions about your charging stations in simple terms and get real-time, 
accurate information.

Data Assistant synthesizes information from multiple data sets, presenting 
a cohesive, easy-to-understand view of your operations.
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What can I ask Data Assistant?
   

Data Assistant can answer a wide range of questions across various categories, providing real-time visibility into
your charging operations. Receive an instant, data-driven answer to questions like:

• What is the average energy dispensed per session on my station(s)?

• How does session volume vary across my di�erent sites?

• What is the average number of sessions per driver at my station(s) per month?

• Which stations have with warranties expiring in the next 6 months?

• What was the total revenue generated by my station(s) in the last month?

• How many outages have occurred in the last quarter?

• What is the utilization rate of my DC fast chargers compared to my Level 2 chargers?

 

 
Let’s get started
We‘re always here to help you identify your charging goals, 

 advise on the best approach and help evaluate your site. 

Connect with an Expert

https://info.chargepoint.com/connect-with-an-expert.html

