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Organize and Optimize Your

Charging Operation with
Sites and Custom Groups
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The ChargePoint® Platform features useful features to help you group your
stations and manage them with greater visibility and control. By enabling you to
organize stations into logical Sites* and Custom Groups, the platform simplifies
station management, allowing for granular configuration and reporting across
your entire charging infrastructure, whether you have many stations or just a few.

Simplify Station Management:
Sites provide a clear, hierarchical structure for your network, making
it easier to manage stations across multiple physical locations.

Enable Granular Control:

You can now configure and report on specific Sites or Custom
Groups, allowing you to tailor operations to different use cases like
AC vs. DC or public vs. private charging.

Improve Operational Efficiency:

The new structure provides the clarity you need to streamline
operations and ensure each group of stations is configured to
its specific business purpose.
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What's new

We've introduced Sites as a core location-based grouping feature for your stations, providing a clearer
hierarchy that makes it simpler to manage your network.

A clearer user experience for site and group hierarchy makes managing stations across
different use cases more intuitive.
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Sites and groups
93 Dashboard Asite is a group structure used to organize stations by their actual location, while a custom group is a flexible grouping you create to organize
stations for actions like reporting or tagging. Learn more
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Let’s get started

We're always here to help you identify your charging goals,
advise on the best approach and help evaluate your site.

Connect with an Expert

*Sites will only be available in the new
ChargePoint CMS Suite.
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