
 

CHARGEPOINT®  
MULTI-FAMILY HOME MASTER CLOUD SERVICES AGREEMENT 
  
IMPORTANT: THIS MASTER SERVICES AND SUBSCRIPTION AGREEMENT IS A LEGAL AGREEMENT 
BETWEEN YOU OR THE CORPORATION, PARTNERSHIP OR OTHER LEGAL ENTITY YOU REPRESENT 
(“Client”) AND CHARGEPOINT, INC., A DELAWARE CORPORATION (“CPI”).    PLEASE READ IT CAREFULLY.  
BY USING ANY OF THE CHARGEPOINT SERVICES, YOU INDICATE YOUR ACCEPTANCE OF THIS 
AGREEMENT.  IF YOU DO NOT AGREE WITH ANY OF THESE TERMS AND CONDITIONS, DO NOT USE ANY 
CHARGEPOINT SERVICES. 

IF YOU ARE USING THE CHARGEPOINT SERVICES AND ENTERING INTO THIS AGREEMENT ON BEHALF OF 
A CORPORATION, PARTNERSHIP OR OTHER LEGAL ENTITY, THAT ENTITY REPRESENTS THAT YOU HAVE 
AUTHORITY TO BIND SUCH ENTITY TO THESE TERMS AND CONDITIONS.  IF YOU DO NOT HAVE SUCH 
AUTHORITY TO BIND SUCH ENTITY TO THESE TERMS AND CONDITIONS, YOU MAY NOT ENTER INTO THIS 
AGREEMENT AND SUCH ENTITY MAY NOT USE THE CHARGEPOINT SERVICES.   

1.1 SCOPE OF AGREEMENT.   This Agreement, is entered into in conjunction with the 
ChargePoint Electric Vehicle Charging Services Agreement, and governs the following activities: 

(a)  Each grant of Rights by Client; and 

(b) Each grant of Rights by a third party to Client.    

1.2 EXHIBITS AND PRIVACY POLICY.  This Agreement includes the CPI Privacy Policy, as 
amended from time to time, and the following Exhibits, which are made a part of, and are hereby 
incorporated into, this Agreement by reference.   

 Exhibit 1: Flex Billing Terms 
 Exhibit 3: Terms Regarding Granting and Receipt of Rights  
    
In the event of any conflict between the terms of this Agreement on the one hand, and the Privacy Policy 
or any Exhibit on the other hand, this Agreement shall govern.    Capitalized terms not otherwise defined 
in any Exhibit or the Privacy Policy shall have the same meaning as in this Agreement. 
 

DEFINITIONS.   The following terms shall have the definitions set forth below when used in this Exhibit: 

2.1 “Affiliate” means any entity which directly or indirectly controls, is controlled by, or is 
under common control with the subject entity.  “Control”, for purposes of this definition, means direct or 
indirect ownership or control of fifty percent (50%) or more of the voting interests of the subject entity. 

2.2  “ChargePoint®” means the open-platform network of electric vehicle charging stations 
and the vehicle charging applications the network delivers, that is operated and maintained by CPI (as 
defined above) in order to provide various services to, among others, Client and its employees and agents. 

2.3 “ChargePoint Services” means, collectively, the various cloud services offerings made 
available for use by CPI as part of the Multi-Family Home Service Agreement (“MFHS Agreement”). 

2.4 “ChargePoint Application” means any of the applications established and maintained by 
CPI which will allow Client to access ChargePoint Cloud Services. 

2.5 “Charging Station” means the electric vehicle charging station(s) which are registered 
and activated on ChargePoint pursuant to the MFHS Agreement.   

http://www.chargepoint.com/privacy


2.6 "Content" means all data generated, collected or maintained by CPI in connection with 
the operation of ChargePoint and ChargePoint Services. 

2.7 “CPI Marks” means the various trademarks, service marks, trade names, logos, domain 
names, and other distinctive brand features and designations used in connection with ChargePoint and/or 
CPI manufactured Charging Stations, including without limitation, ChargePoint.  

2.8 “CPI Property” means (i) ChargePoint, (ii) the ChargePoint Services (including all Content), 
(iii) all Content, (iv) the CPI Marks, (v) the ChargePoint Cards, and (vi) all other CPI-supplied material 
developed or provided by CPI for Client use in connection with the ChargePoint Services.   

2.9 “Documentation” means written information (whether contained in user or technical 
manuals, product materials, specifications or otherwise) pertaining to ChargePoint Services and/or 
ChargePoint and made available from time to time by CPI to Client in any manner (including on-line). 

2.10 “Effective Date” means the earlier of (a) the date that Client electronically accepts this 
Agreement, or (b) the date of Client’s first use of the ChargePoint Services.   

2.11 “Intellectual Property Rights” means all intellectual property rights, including, without 
limitation, patents, patent applications, patent rights, trademarks, trademark applications, trade names, 
service marks, service mark applications, copyrights, copyright applications, franchises, licenses, 
inventories, know-how, trade secrets, Client lists, proprietary processes and formulae, all source and 
object code, algorithms, architecture, structure, display screens, layouts, inventions, development tools 
and all documentation and media constituting, describing or relating to the above, including, without 
limitation, manuals, memoranda and records. 

2.12 “Malicious Code” means viruses, worms, time bombs, Trojan horses and all other forms 
of malicious code, including without limitation, malware, spyware, files, scripts, agents or programs. 

2.13 “Party” means each of CPI and Client 

2.14 “PII” means personally identifiable information regarding Client or a User (e.g., name, 
address, email address, phone number or credit card number) that can be used to uniquely identify, 
contact or locate Client or such User. 

2.15  “Rights” means the rights, authorizations, privileges, actions, information and settings 
within the ChargePoint Services which a Rights Grantor grants to an Rights Grantee, to enable such Rights 
Grantee to access, obtain and use certain portions of the ChargePoint Services and certain information 
available therein in the course of providing services to or on behalf of such Rights Grantor in connection 
with one or more of the Rights Grantor’s Charging Stations.  A Rights Grantor shall be deemed to have 
granted Rights to the entity that will be responsible for creating Client’s account and Provisioning Client’s 
Charging Stations.  Such deemed grant may be terminated by Client at any time.   

2.16  “Service Plan(s)” means the ChargePoint Services which are offered by CPI from time to 
time, which vary according to their features, privileges and pricing.   

2.17  “Client Marks” means the various trademarks, service marks, trade names, logos, 
domain names, and other distinctive brand features and designations used by Client in connection with 
its business and/or Charging Stations. 

2.18 “Taxes” shall mean all present and future taxes, imposts, levies, assessments, duties or 
charges of whatsoever nature including without limitation any withholding taxes, sales taxes, use taxes, 
service taxes, value added or similar taxes at the rate applicable for the time being imposed by any 
national or local government, taxing authority, regulatory agency or other entity together with any 



penalty payable in connection with any failure to pay or any delay in paying any of the same and any 
interest thereon. 

2.19 “Token(s)” means the serialized proof of purchase of a Service Plan that is used by CPI in 
connection with enabling Services and/or provisioning Charging Stations. 

2.20 “User” means any person using a Charging Station to Charge an electric vehicle. 

3. CLIENT’S RESPONSIBILITIES AND AGREEMENTS. 

3.1 GENERAL.   

(a) All use of ChargePoint and ChargePoint Services by Client, its employees and agents 
and its grantees of Rights shall comply with this Agreement and all of the rules, limitations and policies of 
CPI set forth in the Documentation.  All ChargePoint Services account details, passwords, etc. are granted 
to Client solely for Client’s own use (and the use of its grantees of Rights), and Client shall keep all such 
items secure and confidential. Client shall take reasonable efforts to prevent, and shall be fully liable to 
CPI for, any unauthorized access to or use of ChargePoint or ChargePoint Services via Client’s Charging 
Stations, ChargePoint Services account(s) or other equipment.   Client shall immediately notify CPI upon 
becoming aware of any such unauthorized use.   

(b)  Client shall be solely responsible for:  (i) keeping Client’s contact information, email 
address for the receipt of notices hereunder, and billing address for invoices both accurate and up to date; 
and (ii) compliance with all applicable laws.  

3.2 USE RESTRICTIONS AND LIMITATIONS.   Client shall not: 

(a)  sell, resell, license, rent, lease or otherwise transfer the ChargePoint Services or any 
Content therein to any third party;  

(b) interfere with or disrupt the ChargePoint Services, servers, or networks connected to 
the ChargePoint Services, or disobey any requirements, procedures, policies, or regulations of networks 
connected to the ChargePoint Services; 

(c) restrict or inhibit any other user from using and enjoying the ChargePoint Services or 
any other CPI services; 

(d) attempt to gain unauthorized access to the ChargePoint  Network or the ChargePoint 
Services or related systems or networks or any data contained therein, or access or use ChargePoint or 
ChargePoint Services through any technology or means other than those provided or expressly authorized 
by CPI; 

(e) create any ChargePoint Services user account by automated means or under false or 
fraudulent pretenses, or impersonate another person or entity on ChargePoint, or obtain or attempt to 
obtain multiple keys for the same URL;  

(f) reverse engineer, decompile or otherwise attempt to extract the source code of the 
ChargePoint Services or any part thereof, or any Charging Station, except to the extent expressly 
permitted or required by applicable law;  

(g) create derivative works based on any CPI Property;  

(h) remove, conceal or cover the CPI Marks or any other markings, labels, legends, 
trademarks, or trade names installed or placed on the Charging Stations or any peripheral equipment for 
use in connection with the Charging Stations; 



(i) except as otherwise expressly permitted by this Agreement or in any applicable data 
sheet relating to a ChargePoint Service, copy, frame or mirror any part of the ChargePoint Services or 
ChargePoint Content, other than copying or framing on Client’s own intranets or otherwise solely for 
Client’s own internal business use and purposes;  

(j) access ChargePoint, any ChargePoint Application or the ChargePoint Services for the 
purpose of monitoring their availability, performance or functionality, or for any other benchmarking or 
competitive purpose, or for any improper purpose whatsoever, including, without limitation, in order to 
build a competitive product or service or copy any features, functions, interface, graphics or “look and 
feel;”  

(k) use any robot, spider, site search/retrieval application, or other device to retrieve or 
index any portion of the ChargePoint Services or Content or collect information about ChargePoint users 
for any unauthorized purpose;  

(l) upload, transmit or introduce any Malicious Code to ChargePoint or ChargePoint 
Services;  

(m) use any of the ChargePoint Services if Client is a person barred from such use under 
the laws of the United States or of any other jurisdiction; or 

(n)  use the ChargePoint Services to upload, post, display, transmit or otherwise make 
available (A) any inappropriate, defamatory, obscene, or unlawful content; (B) any content that infringes 
any patent, trademark, copyright, trade secret or other proprietary right of any party; (C) any messages, 
communication or other content that promotes pyramid schemes, chain letters, constitutes disruptive 
commercial messages or advertisements, or is prohibited by applicable law, the Agreement or the 
Documentation. 

4. INTELLECTUAL PROPERTY RIGHTS AND LICENSES. 

4.1 CPI PROPERTY.   As between CPI and Client, CPI retains and reserves all right, title and 
interest (including all related Intellectual Property Rights) in and to the CPI Property and any 
improvements thereto.   No rights are granted to Client in the CPI Property hereunder except as expressly 
set forth in this Agreement. 

4.2 CLIENT PROPERTY.  As between CPI and Client, Client retains and reserves all right, title 
and interest (including all related Intellectual Property Rights) in and to all Client Marks .   No rights are 
granted to CPI in the Client Marks hereunder except as expressly set forth in this Agreement. 

4.3 LIMITED LICENSE TO CLIENT.   CPI hereby grants to Client a royalty-free, non-assignable, 
non-transferable, and non-exclusive license to use the CPI Property solely in accordance with the terms 
of this Agreement (including without limitation all limitations and restrictions on such use) to the extent 
necessary for Client to access, use and receive the ChargePoint Services as permitted herein.  

4.4 LIMITED LICENSE TO CPI.   CPI may utilize the Client Marks to advertise that Client is using 
the ChargePoint Services and to include the Client Marks in any directory that CPI maintains of properties 
where ChargePoint stations or services are available.  CPI shall have a royalty-free, worldwide, 
transferable, sublicensable, irrevocable perpetual license to use or incorporate in the ChargePoint 
Services any suggestions, enhancement requests, recommendations or other feedback provided by Client 
or Client Rights Grantees relating to the ChargePoint Services. 

4.5 ADDITIONAL TERMS REGARDING CPI MARKS.   



(a) USE LIMITATIONS.  Client shall display the CPI Marks in connection with Client 
Charging Stations as required in this Agreement during the term of ChargePoint Multi-Family Home 
Service Agreement.  Client shall not use any of the CPI Marks for or with any products other than its 
Charging Stations.  From time to time, CPI may provide updated CPI Mark usage guidelines on the 
ChargePoint Application or elsewhere in the Documentation, and Client shall thereafter comply with such 
updated guidelines.  For any use of the CPI Mark not authorized by such guidelines, or if no such guidelines 
are provided, then for each initial use of the CPI Mark, Client must obtain CPI’s prior written consent, 
which shall not be unreasonably withheld or delayed, and after such consent is obtained, Client may use 
the CPI Mark in the approved manner.   All use by Client of CPI's Marks (including any goodwill associated 
therewith) will inure to the benefit of CPI. 

(b) PROHIBITIONS.  Client shall not use or display any CPI Mark (or any likeness of a 
CPI Mark): 

(i) as a part of the name under which Client’s business is conducted or in 
connection with the name of a business of Client or its Affiliates; 

(ii) in any manner that (x) implies a relationship or affiliation with CPI other than 
as described under the Agreement, (y) implies any sponsorship or endorsement by CPI, or (z) can be 
reasonably interpreted to suggest that any Client Content and Services has been authored by, or 
represents the views or opinions of CPI or CPI personnel; 

(iii) in any manner intended to disparage CPI, ChargePoint, or the ChargePoint 
Services, or in a manner that is misleading, defamatory, infringing, libelous, disparaging, obscene or 
otherwise objectionable to CPI; 

  (iv) in any manner that violates any law or regulation; or 

(v) that is distorted or altered in any way (including squeezing, stretching, 
inverting, discoloring, etc.) from the original form provided by CPI. 

(c) NO REGISTRATION OF CPI MARKS.  Client shall not, directly or indirectly, register 
or apply for, or cause to be registered or applied for, any CPI Marks or any patent, trademark, service 
mark, copyright, trade name, domain name or registered design that is substantially or confusingly similar 
to a CPI Mark, patent, trademark, service mark, copyright, trade name, domain name or registered design 
of CPI, or that is licensed to, connected with or derived from confidential, material or proprietary 
information imparted to or licensed to Client by CPI. At no time will Client challenge or assist others to 
challenge the CPI Marks (except to the extent such restriction is prohibited by law) or the registration 
thereof by CPI. 

(d) TERMINATION AND CESSATION OF USE OF CPI MARKS.  Upon termination of this 
Agreement, Client will immediately discontinue all use and display of all CPI Marks. 

5. LIMITATIONS OF LIABILITY. 

5.1 DISCLAIMER OF WARRANTIES.  WITHOUT LIMITING THE DISCLAIMER OF WARRANTIES IN 
THE AGREEMENT, CPI DOES NOT WARRANT THAT (A) CLIENT’S USE OF THE CHARGEPOINT SERVICES WILL 
BE UNINTERRUPTED, TIMELY, SECURE, FREE FROM ERROR, OR MEET CLIENT’S REQUIREMENTS; (B) ALL 
CONTENT AND OTHER INFORMATION OBTAINED BY CLIENT FROM OR IN CONNECTION WITH THE 
CHARGEPOINT SERVICES WILL BE ACCURATE AND RELIABLE; (C) ALL DEFECTS IN THE OPERATION OR 
FUNCTIONALITY OF THE CHARGEPOINT SERVICES WILL BE CORRECTED.  ALL CONTENT OBTAINED 
THROUGH THE CHARGEPOINT SERVICES IS OBTAINED AT CLIENT’S OWN DISCRETION AND RISK, AND 



CLIENT WILL BE SOLELY RESPONSIBLE FOR ANY DAMAGE TO CLIENT’S COMPUTER SYSTEM OR OTHER 
DEVICE, LOSS OF DATA, OR ANY OTHER DAMAGE OR INJURY THAT RESULTS FROM THE DOWNLOAD OR 
USE OF ANY SUCH CONTENT. 

5.2 EXCLUSION OF CONSEQUENTIAL AND RELATED DAMAGES.  REGARDLESS OF WHETHER 
ANY REMEDY SET FORTH HEREIN FAILS OF ITS ESSENTIAL PURPOSE OR OTHERWISE, IN NO EVENT WILL 
CPI BE LIABLE FOR ANY LOST REVENUE OR PROFIT, LOST OR DAMAGED DATA, BUSINESS INTERRUPTION, 
LOSS OF CAPITAL, OR FOR SPECIAL, INDIRECT, CONSEQUENTIAL, INCIDENTAL OR PUNITIVE DAMAGES, 
HOWEVER CAUSED AND REGARDLESS OF THE THEORY OF LIABILITY OR WHETHER ARISING OUT OF THE 
USE OF OR INABILITY TO USE THE CHARGEPOINT  NETWORK, ANY CHARGEPOINT  SERVICES, THIS 
AGREEMENT, A GRANT OR RECEIPT OF RIGHTS OR OTHERWISE OR BASED ON ANY EXPRESSED, IMPLIED 
OR CLAIMED WARRANTIES BY CLIENT NOT SPECIFICALLY SET FORTH IN THIS AGREEMENT.   

5.3 ELECTRICAL, CELLULAR AND INTERNET SERVICE INTERRUPTIONS.  Neither CPI nor  Client 
shall have any liability whatsoever to the other with respect to damages caused by:  (i) electrical outages, 
power surges, brown-outs, utility load management or any other similar electrical service interruptions, 
whatever the cause; (ii) interruptions in wireless or cellular service linking Charging Stations to 
ChargePoint; (iii) interruptions attributable to unauthorized ChargePoint  Network intrusions; (iv) 
interruptions in services provided by any Internet service provider not affiliated with CPI; or (v) the 
inability of a Charging Station to access ChargePoint as a result of any change in product offerings 
(including, without limitation, the any network upgrade or introduction of any “next generation” services) 
by any wireless or cellular carrier.  This includes the loss of data resulting from such electrical, wireless, 
cellular or Internet service interruptions. 

5.4 CELLULAR CARRIER LIABILITY.  IN ORDER TO DELIVER THE CHARGEPONT SERVICES, CPI 
HAS ENTERED INTO CONTRACTS WITH ONE OR MORE UNDERLYING WIRELESS SERVICE CARRIERS (THE 
“UNDERLYING CARRIER”).  CLIENT HAS NO CONTRACTUAL RELATIONSHIP WITH THE UNDERLYING 
CARRIER AND CLIENT IS NOT A THIRD PARTY BENEFICIARY OF ANY AGREEMENT BETWEEN CPI AND THE 
UNDERLYING CARRIER.  CLIENT UNDERSTANDS AND AGREES THAT THE UNDERLYING CARRIER HAS NO 
LIABILITY OF ANY KIND TO CLIENT, WHETHER FOR BREACH OF CONTRACT, WARRANTY, NEGLIGENCE, 
STRICT LIABILITY IN TORT OR OTHERWISE. CLIENT HAS NO PROPERTY RIGHT IN ANY NUMBER ASSIGNED 
TO IT, AND UNDERSTANDS THAT ANY SUCH NUMBER CAN BE CHANGED.  CLIENT UNDERSTANDS THAT CPI 
AND THE UNDERLYING CARRIER CANNOT GUARANTEE THE SECURITY OF WIRELESS TRANSMISSIONS, AND 
WILL NOT BE LIABLE FOR ANY LACK OF SECURITY RELATING TO THE USE OF THE CHARGEPOINT SERVICES.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
EXHIBIT 1 

 
FLEX BILLING TERMS 

 

These are additional terms that govern CPI’s collection and billing of Resident’s electricity usage. 

1.   DEFINITIONS.  The following additional defined terms shall apply to these Flex Billing Terms:  

  1.3 “Session” or “Charging Session” means the period of time during which a User uses 
Client’s Charging Station to charge his or her electric vehicle for a continuous period of time not less 
than two (2) minutes commencing when a User has accessed such Charging Station and ending when 
such User has terminated such access. 

 1.4 “Session Fees” means the fees set by the Client for a Charging Session, inclusive of any 
applicable Taxes.  
 

2. FLEX-BILLING SERVICE FOR CHARGING STATIONS. 

 2.1. SESSION FEES.  Client shall have sole authority to determine and set in real-time Session 
Fees.  Client shall be solely responsible for determining and charging Session Fees in compliance with all 
applicable laws and regulations (including without limitation any restriction on Client’s use of per-kWh 
pricing).  Client acknowledges that CPI is not responsible for informing Client of applicable laws or changes 
thereto, and CPI will not be liable to Client or any third party for any alleged or actual failure of Client to 
comply with such applicable laws and regulations.        
  
 2.2 DEDUCTIONS FROM SESSION FEES.  In exchange for CPI collecting Session Fees on behalf 
of the Client, the Client hereby authorizes CPI to deduct from all Session Fees collected the extent required 
by Section 3, applicable Taxes.     
 

3.  TAXES.  Client is responsible for the payment of all Taxes incurred in connection with Session Fees; 
provided that CPI is solely responsible for all Taxes assessable based on CPI’s income, property and 
employees.  Where CPI is required by law to collect and/or remit the Taxes for which Client is 
responsible, the appropriate amount shall be invoiced to Client and deducted by CPI from Session Fees, 
unless Client has otherwise provided CPI with a valid tax or regulatory exemption certificate or 
authorization from the appropriate taxing or regulatory authority. 



EXHIBIT 2 
TERMS REGARDING GRANTING OF RIGHTS 

 
This Exhibit sets forth certain additional terms and conditions applicable to Rights Grantors and Rights 
Grantees regarding the granting of Rights (“Rights Terms”).  The Rights Terms are part of the Agreement, 
and all use of the ChargePoint Services permitted pursuant to the Rights Terms remains subject to the 
Agreement.   
 
1.    ADDITIONAL DEFINITIONS.  The following additional definitions shall apply.   
 

1.1  “Rights Grantor” means Client. 

1.2 “Rights Grantee” means any person to whom Client has granted Rights.  For purposes of 
this Agreement, a Client shall be deemed to have granted Rights to the entity assisting Client with creating 
its account and initiating Client’s access to Services. 

2. TERMS.   This Section governs Client’s granting of Rights as a Rights Grantor. 
 

2.1 LIMITED RIGHTS.  A Rights Grantee’s right to access and use the ChargePoint Services for 
and on behalf of a Rights Grantor is limited to the specific Rights granted by such Rights Grantor to such 
Rights Grantee.    Such Rights may be limited according to the Service Plan(s) subscribed to by Client.   
Client may revoke Rights, or any portion thereof, it has granted to a Rights Grantee at will and such Rights 
will thereafter by terminated with respect to such Rights Grantee.  In no event may Client grant Rights in 
excess of those provided to it through the Service Plan(s) to which it has subscribed. 

 
2.2 RESPONSIBILITY FOR AUTHORIZED USER.  All use of the ChargePoint Services by a Rights 

Grantee exercising Rights granted by Client shall be subject to the terms and conditions of the Agreement 
(including without limitation Client’s indemnification obligation pursuant to Section 10 thereof). Client 
shall be responsible for the actions, omissions, or performance of such Rights Grantee while exercising 
any such Rights, as if such action, omission or performance had been committed by Client directly. 

  
2.3 NO AGREEMENT.  Client acknowledges and agrees that the ChargePoint Services merely 

enable a Rights Grantor to extend Rights to Rights Grantees.  The mere extension of such Rights by a 
Rights Grantor to a Rights Grantee does not constitute an agreement between Rights Grantor and the 
Rights Grantee with respect to the granted Rights or the exercise of such Rights by the Rights Grantee.  
CPI does not, either through the terms of the Agreement or the provision of ChargePoint Services 
undertake to provide any such agreement.  It is the responsibility of the Rights Grantor and the Rights 
Grantee to enter into such an agreement on terms mutually acceptable to each.  CPI expressly 
undertakes no liability with respect to such an agreement and Rights Grantor fully and unconditionally 
releases CPI from any liability arising out of such an agreement.  Further Rights Grantor agrees to 
indemnify and hold CPI, its officers, directors, agents, affiliates, distribution partners, licensors and 
suppliers harmless from and against any and all claims, actions, proceedings, costs, liabilities, losses and 
expenses (including, but not limited to, reasonable attorneys’ fees) (collectively, “Claims”) suffered or 
incurred by such indemnified parties resulting from or arising out of such agreement.  


