
Streamline setup:

Time savings: 

Safe, Reliable Installations with the
ChargePoint Installer App

Quickly and safely install the most popular ChargePoint stations with the ChargePoint® 
Installer app. Save time with personalized guidance designed for ChargePoint-certified 
technicians like you. The app streamlines installation and communication, helping you 
make customers happy with a safe and reliable setup.

Use one app to install our most popular stations, including Home 
Flex, CP6000, and Express Plus.

Seamlessly connect to Bluetooth-enabled stations to configure all 
settings—including installation type, circuit details, and breaker 
rating—directly from the Installer App.

Improve Communication: 
Connect directly with customers to send important updates during 
the installation process via integrated SMS and email.
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What's new

   

• Service and replace stations: You can now view and clear station faults, and seamlessly trigger station
 replacements and upgrades right from the app.
• Shared credentials: Use one set of shared credentials for both the Installer App and the ChargePoint
 training and certification platform.
• Confidence and Support: Operate with confidence by accessing station documentation and support
 features directly in the app.

 

 
Let’s get started
We‘re always here to help you identify your charging goals, 

 advise on the best approach and help evaluate your site. 

Connect with an Expert

https://info.chargepoint.com/connect-with-an-expert.html

