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CHARGEPOINT COMMERCIAL WARRANTY 
 

1. General 
 
1.1 Description of Commercial Warranty. This Commercial Warranty (“Warranty”) provides limited 

warranty coverage to purchasers (“you” and “your”) of the various ChargePoint-covered hardware 
types described in this Warranty (“Hardware”). Warranty is offered by the applicable ChargePoint 
entity or entities referenced in the Master Purchase Terms (https://www.chargepoint.com/en-
gb/legal/termsandconditions)  and is valid for Europe only.  The Master Purchase Terms form an 
integral part of this Warranty, specifically Sections 5 (Limitation or Liability) and 7 (General). 
 

1.2 Warranty Types. ChargePoint offers two types of coverage of Warranty: Standard Warranty and 
Extended Warranty. The Standard Warranty is included with your purchase of Hardware from 
ChargePoint or via a ChargePoint distributor/reseller. Extended Warranty is an optional warranty 
coverage that is available to you to purchase in addition to Standard Warranty. Extended Warranty 
provides additional years, beyond the warranty period of Standard Warranty, of coverage for your 
applicable Hardware.   
 

1.3 Warranty Transfer. If you sell or divest yourself of the applicable Hardware and wish to transfer or 
otherwise assign in any manner the corresponding Warranty to a third party, then you must provide 60 
days prior written notice to ChargePoint of such sale or divestiture of Hardware. Failure to provide such 
prior notice will void the applicable Warranty for any successor third party.  
 

1.4 Applicability of Support Services Terms and Conditions. If your Hardware is covered by a then-
active support service provided by ChargePoint (“Support Service”) (e.g., Assure), then the applicable 
Support Service’s terms and conditions will govern. For more detail on the available Support Services 
please visit www.chargepoint.com/legal/support-services.  
 

1.5 Relocation of Hardware. Any relocation of Hardware from its original installation location (including, 
without limitation, in connection with any approved transfer pursuant to Section 1.3) will require (a) re-
Activation; and (b) re-Commissioning if Hardware is a DC charging station. For more detail on 
Activation and Commissioning services please visit www.chargepoint.com/legal/deployment-
consulting-services 
 

2. Extended Warranty 
 
2.1 Payment. Payment for Extended Warranty is subject to the Payment Terms stated in the Master 

Purchase Terms. 
 

2.2 Purchase after Activation. If you wish to purchase Extended Warranty after the activation of the 
applicable Hardware, then prior to the activation of Extended Warranty you will need to provide 
ChargePoint written documentation to substantiate that there are no outstanding repair or defect 
issues with such Hardware. Approval of the activation of Extended Warranty, as described in this 
section, will be at ChargePoint’s sole and reasonable discretion. 
 

2.3 Maximum Warranty Term. ChargePoint will not sell or make available Extended Warranty beyond the 
useful life of the applicable Hardware, i.e., 10 years after its initial activation. ChargePoint, in its sole 
discretion, may amend from time to time the time duration determination of the useful life of any 
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Hardware. 
 

3. Coverage of Warranty 
 
3.1 Covered Hardware. Only Hardware purchased from ChargePoint or an authorized ChargePoint 

distributor or reseller may receive coverage for Standard Warranty. For Extended Warranty, please 
refer to the Extended Warranty SKU that you purchased to verify that the applicable Hardware is 
covered by the applicable Extended Warranty.  
 

3.2 Active Cloud Subscription Required. You must maintain an active Cloud subscription from 
ChargePoint to receive coverage of Warranty.  
 

3.3 Replacement Parts. Replacement of defective component(s) of your Hardware (“Replacement 
Parts”) may be covered by this Warranty. You acknowledge and agree Replacement Parts may be 
remanufactured or reconditioned: (a) hardware components of Hardware; or (b) Hardware itself if 
Replacement Parts for such Hardware are no longer manufactured or available to ChargePoint; 
provided that ChargePoint will use reasonable efforts to provide a replacement of the applicable 
Hardware that provides substantially similar functionality as such Hardware.  Any Replacement Parts 
provided to you in connection with this Warranty will become your property and all parts and/or 
Hardware returned by you or your authorized representative to ChargePoint will become the property 
of ChargePoint. Any Replacement Parts covered by this Warranty will be covered by the remaining 
time duration of this Warranty. Any Replacement Parts provided to you when your applicable 
Hardware is no longer covered by this Warranty, i.e. Out-of-Warranty Replacement Parts Warranty 
Coverage, will be covered as described in Section 3.6. 
 

3.4 Your Responsibilities. In connection with coverage of Warranty, you agree to: (a) maintain the physical 
site in which Hardware is located in accordance with all applicable laws, regulations and rules; (b) 
maintain the hardware in accordance with the applicable documentation including preventive 
maintenance, and any required firmware updates, and internet connectivity; and (c) keep the physical 
site in which Hardware is located in a clean, safe and orderly condition, to at least the same standard 
as you customarily use to maintain your other sites and/or premises 
 

3.5 Installation Quality. Unless ChargePoint installed your Hardware, you (as between you and 
ChargePoint) are responsible for ensuring such Hardware is installed in accordance with the 
Hardware’s specifications, including, without limitation,  any site preparation, installation, and/or 
commissioning guides, as described in ChargePoint’s Installation, Commissioning and Activation 
Scope and Terms located at www.chargepoint.com/legal/deployment-consulting-services. 
ChargePoint reserves the right to perform a site and/or Hardware installation audit to assess the 
quality and may suspend coverage of Warranty until identified installation defect(s) have been 
remedied to ChargePoint’s sole and reasonable discretion. 
 

3.6 Warranty Coverage Matrix. See below for Hardware types, and details for Hardware that is covered 
(or not) by Standard and Extended Warranty. 
 

Hardware Type Warranty Term Start Date Coverage 

 Hardware Eligible for Warranty 

http://www.chargepoint.com/legal/deployment-consulting-services
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Charging Stations and 
Peripherals (i.e., 
integrated, or 
distributed system of 
parts assembled to 
dispense energy, e.g., 
CP6000 or Express Plus 
Power Block, 
respectively) 

Standard Warranty:  
2 years 

Extended Warranty: 
Per purchase quote 
terms and conditions 

Standard Warranty: 
Earlier of Activation*, 
or 6  months after 
shipment of 
Hardware.  

Extended Warranty: 
After expiration of 
Standard Warranty 

Parts Only for Standard 
Warranty and Extended 
Warranty** 

Non-Station Hardware 
(i.e., standalone parts 
that can be used 
without Charging 
Stations or Peripherals, 
e.g., Telematics 
hardware) 

Standard Warranty:  
2 years 

Extended Warranty: 
Per purchase quote 
terms and conditions  

Standard Warranty:   
6 months after the 
shipment date of 
Hardware   

Extended Warranty: 
After expiration of 
Standard Warranty 

Parts Only for Standard 
Warranty and Extended 
Warranty 

Accessories (i.e., parts 
used as add-ons or 
upgrades to Charging 
Stations or Peripherals, 
e.g., Payment 
Terminals) 

If used with a 
Charging Station or 
Peripheral still 
covered under 
Standard or Extended 
Warranty: Covered 
under Charging Station 
or Peripheral then-
active coverage of 
Warranty 

If used with a 
Charging Station or 
Peripheral that is Out-
of-Warranty: 6 
months.*** 

Date of installation of 
Hardware 
(substantiation of this 
date must be provided 
by you) 

Parts Only for Standard 
Warranty and Extended 
Warranty 

Replacement Parts 
(i.e., parts used in 
repairs, e.g., Latch and 
Lenses) 

If used with a 
Charging Station or 
Peripheral still 
covered under 
Standard or Extended 
Warranty: Covered 
under Charging Station 
or Peripheral then-
active coverage of 
Warranty 

If used with a 
Charging Station or 
Peripheral that is Out-

Date of repair of 
applicable Hardware 
(substantiation of this 
date must be provided 
by you)  

Parts Only for Standard 
Warranty, Extended 
Warranty, and Out-of-
Warranty Coverage 
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of-Warranty: 6 
months.*** 

Non-ChargePoint Hardware Not Eligible for Warranty 

Non-Station Hardware 
(i.e., standalone parts 
that can be used 
without the presence of 
Charging Stations or 
Peripherals, e.g., Skid 
Mount) 

Separate warranty if specified on www.chargepoint.com/legal/support-
services. 

* For more details on the Activation process please refer to ChargePoint’s Installation, Commissioning and Activation Scope and 
Terms located at www.chargepoint.com/legal/deployment-consulting-services. 

** For Alpitronic Charging Stations and Peripherals resold by ChargePoint, the applicable coverage of Warranty is for Replacement 
Parts and labor. 

*** For any Replacement Parts for your Hardware and/or Accessories that are no longer covered under the Standard Warranty Period, 
or Extended Warranty as applicable, at the time of your purchase from ChargePoint (“Out of Warranty Replacement Parts”) such 
parts are under warranty coverage for a period of six (6) months from the date such part is installed to repair the applicable Hardware 
and/or Accessories (“Out of Warranty Replacement Parts Coverage Period”). The Warranty that applies to your Out of Warranty 
Replacement Part covers the cost to replace your defective Out of Warranty Replacement Part and associated shipping costs but 
does not include any on-site labor costs related to un-installing or repairing of the defective Out of Warranty Replacement Part or 
reinstalling the repair or replacement for the Out of Warranty Replacement Part. 

3.7 Exclusions. The following exclusions apply to this Warranty: 
 
a. Damage and Misuse. Damage or misuse to Hardware caused by you and/or third parties, 

including, without limitation, abuse, negligence, vandalism, accidents, any use of the Hardware 
in a manner that is not in compliance with the specifications or maintenance requirements of 
Hardware as described in the applicable ChargePoint documentation, or any other similar events. 
Notwithstanding the foregoing, normal wear-and-tear to the Hardware that prevents the expected, 
reasonable use of such Hardware is not subject to this exclusion. 

b. Cosmetic Damage. Cosmetic damage to Hardware such as scratches and dents. 
c. Normal Aging and Discoloration. Normal aging or discoloration of Hardware due to exposure to 

environmental elements. 
d. Unapproved Alteration. Alteration, modification, or relocation of the Hardware or firmware 

incorporated in such Hardware that was not approved in writing by ChargePoint. 
e. Force Majeure. Force majeure events or unforeseeable circumstances beyond ChargePoint’s 

reasonable control that prevent ChargePoint from performing its Support Service-related 
obligations. 

f. Lack of Commissioning. DC charging station(s) that has not undergone Commissioning, as such 
described in Deployment and Consulting Scope and Terms located at 
www.chargepoint.com/legal/deployment-consulting-services. 

g. Fraudulent Actions. Fraudulent actions or omissions in connection with Support Service-related 
requests, e.g. removal or alteration of the serial number of the applicable Hardware.  

h. Unapproved Interfaces. Use of Hardware with software, interfaces, parts or supplies not 
approved in writing by ChargePoint. 

i. Interoperability. Vehicle-to-Hardware interoperability or communication issues, including, 
without limitation, testing on non-commercially available vehicles. 

http://www.chargepoint.com/legal/support-services
http://www.chargepoint.com/legal/support-services
http://www.chargepoint.com/legal/deployment-consulting-services
http://www.chargepoint.com/legal/deployment-consulting-services
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j. Timely Notification. If you do not notify ChargePoint on a timely basis (as reasonably determined 
in ChargePoint’s discretion) of the Hardware-related issue (e.g. inability to dispense energy) or 
impairments (can charge but impaired, limited or modified safe operation of the charger is 
required) as soon as you first become aware of such issue. 

k. Certification. If the installation or maintenance of Hardware is performed by a technician not 
certified by ChargePoint. 

l. Hardware Not Covered by this Warranty. ChargePoint takes no responsibility or liability with 
respect to repairing, replacing, monitoring, or servicing anything other than Hardware covered by 
a then-active Warranty. For example, ChargePoint is not responsible for the physical mounting and 
electrical wiring of Hardware, performance of any cellular or Wi-Fi repeaters connected to 
Hardware, or third-party hardware accessories installed with Hardware that are not covered under 
Warranty, including, without limitation, skid mounts, masts or gantries. 

m. Customer Responsibilities. If by your action or inaction you do not comply with your 
responsibilities as described in this Warranty or the then-active Support Services.  

n. Cloud Issues. Issues related to your ChargePoint cloud services (e.g., Cloud Plan or Fleet Ops). 
Notwithstanding the foregoing, issues related to your software embedded within the applicable 
Hardware (e.g., firmware) are covered by the applicable Support Services.  
 

3.8 Warranty Claim Process 
ChargePoint will provide a claim process for the applicable Warranty in the following chronological 
order: 
 
1. Activation. When processing a Warranty-related claim for a Charging Station or Peripheral, you 

must ensure your Hardware is activated. Activation and the applicable coverage of Warranty (if 
applicable) can be verified by visiting the relevant Hardware’s page on your ChargePoint Cloud 
Portal: eu.chargepoint.com/admin/dashboard. 
 

2. Contact ChargePoint Support.  If you have any support issues for your Hardware, please contact 
ChargePoint Support (see www.chargepoint.com/support for contact information). 
 

3. Remote Troubleshooting and Diagnosis. ChargePoint Support will troubleshoot and diagnosis 
(if possible) the issue you identify in connection with the applicable Hardware, determine whether 
a Replacement Part is required, whether the Replacement Part is covered under Warranty.  
 
• If the issue can be resolved remotely, you will be notified by email.  
• If the Replacement Part is not covered under the Warranty, you will be quoted the current list 

price for that part. 
• If a Replacement Part is required, you will have the option to purchase ChargePoint-certified 

repair labor. For the avoidance of doubt, any repair of Hardware that is under Warranty must 
be performed by a technician certified by ChargePoint or else the Warranty will be void. 
 

4. On-Site Resolution. ChargePoint Support will ship you the Replacement Part at the shipping 
address provided by you in connection with this claim process. If you purchased ChargePoint-
certified repair labor, then ChargePoint Support will dispatch a ChargePoint-designated support 
partner to undertake such repair. 
 

5. Part Return. If you purchased ChargePoint repair service labor, a ChargePoint-designated support 
partner will return such part on your behalf. If you did not purchase ChargePoint repair service 
labor to install the Replacement Part, then you must return the applicable defective part using the 

https://eu.chargepoint.com/admin/dashboard
http://www.chargepoint.com/support
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shipping container for the Replacement Part and the prepaid return shipping label provided 
therein. The defective part must be returned using a shipping container, equivalent to that of the 
Replacement Part, to prevent further damage to the defective part. If you do not return the 
defective part to ChargePoint, as required in this section, within 30 days of the delivery of the 
applicable Replacement Part, then ChargePoint may invoice you for up to 50% of the current list 
price of such Replacement Part. For more information regarding ChargePoint’s return policy for 
Replacement Parts, please visit www.chargepoint.com/legal/support-services. 
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